INPABUJIA BHYTPEHHEI'O PACIIOPAJIKA
JIJISI HOTPEBUTEJIEM MEJIUIIAHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. IlpaBusiia BHYTpEHHEro pacnopsiaka A MOTpeOuTeseld MEIUIIMHCKUX YCIIYT SBISIOTCS
OpraHU3al[MOHHO-TIPABOBBIM JOKYMEHTOM [yl MALMEHTOB, pa3pabOTaHbl B COOTBETCTBUU C
dbenepanbabM 3ak0HOM Ne323-D3 ot 21 nHosOpst 2011r. «O0 ocHOBax OXpaHBI 3/0POBBS
rpaxzaaH B Poccuiickoit @enepannn», «O 3amuTe npas noTpedUTeNen», THBIMU HOPMaTUBHBIMU
aktamu (manee — IlpaBuna) OOO «HKHIID um. A.A. lImunray (naiee — YupexJeHUe) — 3To
periIaMeHT, OIpPENeNIONINi TOpPSIOK OoOpamieHuss MOTpeOuTeNss MEAMIUHCKUX YCIyr B
VYupexaeHue, ero npaBsa U 00s43aHHOCTH, MpPaBUiIa MOBEACHUS B YUPEKIECHUH, OCYIIECTBICHUE
BBIJAYU CIIPaBOK, BBIMUCOK W3 MEAWLMHCKOM JOKYMEHTAllMM M PacHpOCTpaHsIOMINUNA CBOE
JefCTBHE Ha BCEX JIML, OOPALIAONINXCS 32 MEAUIIMHCKOM MOMOIIBIO.

Hacrosimue [lpaBmiia o00si3aTenbHBI A7 NEpCcOHANa W MAlMEHTOB, a TakKXe HHBIX JIMIL,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIEISIX pealnu3aliu, NpeayCMOTPEHHBIX 3aKOHOM
IpaB TMalMEHTa, CO3JaHMUs HambOosee ONaroNnpHUATHBIX BO3MOXKHOCTEH OKa3aHHsS NalUEHTy
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIHY Ha/ljeKalero oobemMa U KauyecTna.

1.2. IIpaBuna BHyTPEHHErO pacopsaKa JUIs MALIMEHTOB BKIIIOYAIOT:

- OO0111e noyoKeHus

- [lopsimok oOparieHus maruenTa;

- [IpaBa u 0053aHHOCTH MALlUEHTA;

- [IpaBusa noBeeHMs MALMEHTOB U WX 3aKOHHBIX MTPEJICTaBUTENCH B YUpeKIeHNH;

- [lopsinok pasperieHnss KOHQIMKTHBIX CUTyallui MEXKAY YUpexXJICHUEM U MallUEHTOM;

- [lopsinok mpenocraBieHuss HHGOPMAIMK O COCTOSIHUN 3[J0POBbS NTALIUEHTA;

- [Iopsimok BbIAAYM CIPABOK, BBIMACOK U3 MEAUIIMHCKON JOKYMEHTALMH ITALUEHTY WIH

JOPYTHUM JIULaM.

1.3. IlpaBuia BHYTPEHHEro pacmnopsjaka oOs3aTeNbHbl U1 BCEX NAMEHTOB, MPOXOAALIMX
o0clieIoBaHNE U JIEYEHUE B Y UPEXKICHUH.

1.4. C nmpaBuiaMy NalMeHT JUOO €ro 3aKOHHBIHM NMPeICTABUTENb 3HAKOMSATCS YCTHO.

1.5. IlpencraBuTens nanUeHTa JOJDKEH MMEThb BBIJAHHYIO B YCTaHOBJIEHHOM IOPSJKE
JOBEPEHHOCTh Ha IIPABO IIPEICTABJICHUS HMHTEPECOB NALMEHTA. 3aKOHHBIMU IPEACTABUTEISA
HECOBEPUICHHOJIETHUX IIOCETUTEIIEH SABIISAIOTCS UX POJUTEIIN.

2. HOPAAOK OBPAINEHUA IOTPEBUTEJIA MEJUIIUHCKHUX YCJIYT

2.1. B Yupexxnenun okasbiBaeTcs aMOylaTOpHasi MEAULIMHCKAs! IOMOIIIb.

2.2. B cnydae oOpaieHus I'paxJaH MO SKCTPEHHBIM IOKa3aHMsIM, NEpCOHaNl YUpeKIAeHUs
HanpapJisieT NalyeHTa Ui OKa3aHUsl He00X0IMMON MEeIMIIMHCKOM TOMOIIM B COOTBETCTBYIOIIEE
MEIULIMHCKOE YUPEKICHUE.

2.3. B cnydae oOpamieHus MAlMEHTOB B YUYpeKJCHHE, B OTHOIIEHUH KOTOPBIX HMMEIOTCS
JOCTAaTOYHBIE OCHOBAHUA II0JlaraTb, 4YTO BPEN HUX 310POBbI0 IMPUYMHEH B pE3yIbTaTe
MIPOTUBOIPABHBIX IEHCTBUN, YUPEKICHUE IEPENACT CBEICHUS B TEPPUTOPHAIbHBIE OPraHbl
MB/I Poccuu 110 MecTy HaxX0KA€HHUS MEAULIUMHCKON OpraHU3alyHy.

2.4. B cayuae oOpameHuss B YUpekJeHHE NalMEHTa C KapaHTMHHBIM HH(EKIHOHHBIM
3a00JIeBaHMEM W YCTaHOBJICHMS IEPBUYHOIO JHMarHo3a HH(EKIUOHHOTo 3a00JieBaHUS WU
MOJI03peHUss Ha 3a0o0JieBaHUE, TMOJAETCSd OSKCTPEHHOE M3BelleHHe 00 HH(EKIHOHHOM
3a00JIeBaHUH, OCTPOM NPO(PECCHOHATBHOM OTpPABJICHHUH, HEOOBIYHOM peakiMu Ha MPUBUBKY
(dpopma 058/y) B DBY3 «lleHTp TUTHUEHBI U SMTUIEMHUOTIOT I,

2.5. Ilpu HEOOXOJUMOCTH TMOJIydeHHs MEIMIMHCKON TOMOIIM ManueHT oOpamaercs B
peructpatypy YupexaeHus, 00ecreuuBalolyl0 perucTpalyio NaleHTOB Ha MPHEM K Bpauy.



Pexxum paboTel YupexaeHus - ¢ nmoHenenbHuka no natauiy ¢ 8.00 go 21.00 gacos, cy66oTa ¢
8.00 no 19.00 vacos.

2.6. [IpueM nanueHToB BpauaM# Y UpEeKICHUS TPOBOIUTCS COTIIACHO TpaduKy.

2.7. Opranuzauus NpeaBapUTEIbHON 3alMCH MALMEHTOB HAa IIPUEM K BpadaM OCYILLECTBIISETCS
IPU UX HENOCPEACTBEHHOM OOpalleHUU B perucTparypy wim mno tenedonam 8 (495) 197 84 66,
8 800 200 84 66, a Taxxke uepe3 caiit OO0 «HKUIIT um. A.A. Imunra» B cetn MHTEpHET
www.clinica-shmidta.ru.

2.8. Ilpu Bxozae B YupexxaeHue MalUCHTY PEKOMEHIYETCSl HAJeTh OaxWibl WM NEPeoOyThCs B
CMEHHYIO 00YBb.

2.9. B x0101H0€ BpeMs ToJia MalKeHT J0JKEH OCTaBUTh BEPXHIOIO OJIEK ]y B rapaepode. Bxon B
BEpPXHEHN OJIeK/Ie B MEIMIMHCKUN KaOMHET 3alpeniaeTcs B 1r000e BpeMs rofa. 3a COXpaHHOCTh
JUYHBIX Belled MalleHTa BHE rapJepoda aJMUHHCTpalus YUpeKIeHUsS OTBETCTBEHHOCTH HE
HecCeT.

2.10. Ilpm oOpameHuy mnanveHTa B YUpeKICHHE 3aBOJUTCS MEIUIMHCKAas Kapra, s
ohopMIIEHHSI KOTOPOU MAIMEHT COOOIIAaeT CBOM MACIIOPTHHIE TaHHBIE.

2.11. [anueHT 3amuchIBaeTCs Ha MPUEM K Bpauy € y4eToM rpaduka ero paboThl U KelaHHs
ManueHTa.

2.12. B cimyyae HeNpeABUAEHHOTO OTCYTCTBUS Bpada U JPYTrUX Ype3BbIYalHBIX 00CTOSATENbCTB,
aJIMMHUCTPATOP NMpeAynpexaaeT 00 3TOM MaueHTa Npu MepBoil BO3SMOKHOCTH.

2.13. Tlpn HEBO3MOXKHOCTU MPUOBITH HAa MPUEM B COIIACOBAHHOE BpeMs, MALUEHT 00s3yeTcs
YBEAOMUTDH YUpexkaAeHHE MO TelePOHY B BO3MOXKHO KOPOTKHUE CPOKH.

2.14. TlauueHt BXOAMT B KaOWMHET Bpaya IO €ro NpUIVIAlIeHHIO. 3arpeliaercs BXOAWTH B
KaOuHeT Bpaya 0e3 MpUriamieHus, Korjia TaM UIEeT MPUEM.

2.15. Tlpu oOpamenun B YUpeKACHHE MAIMCHT MPEAOCTABISIET JOKYMEHT, YI0CTOBEPSIOIIHIA
JUYHOCTh, COO0IIAET aapec (PaKTHIECKOTO MECTa KUTEIHCTBA U KOHTAKTHBIN TeledOoH.

2.16. VYupexiaeHue OCYIICCTBISET 00pabOTKYy TNEpCOHAIbHBIX  JaHHBIX  MalMeHTa
UCKJIIOUUTENBPHO B LENAX HCIOJIHEHUS 3aKIIOYEHHOTO C HUM JIOTOBOpa. YUpexXJCHHs
o0ecrneunBaeT COXpaHHOCTh MIEPCOHANIbHBIX JaHHBIX MAallUEHTA.

3. [TIPABA 1 OBA3AHHOCTH ITAHUEHTA

3.1. ITpu oOpateHnn 3a MEAUITMHCKON TTOMOIIBIO U €€ MOJTYYCHUH MaIlMEeHT UMEeT MIPaBo Ha:
3.1.1. YBaxuTeapHOE U TYMaHHOE OTHOIIICHHE CO CTOPOHBI PAOOTHUKOB YUPEKIECHUS U JPYTHUX
JIMII, yYACTBYIOIINUX B OKa3aHUU MEIUITUHCKON ITOMOIIIH;

3.1.2. Ilonyuenue uapopmaruu o GaMuINA, IMEHH, OTYECTBE, IOJDKHOCTH €r0 JIeUallero Bpava
U APYTUX JUI], HETIOCPEICTBEHHO yYaCTBYIOIIUX B OKa3aHUHU €My MEIUIIUHCKOM MOMOIIIH;

3.1.3. O6cnenoBanue U JIeYEHHE B YCIOBUAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM U
MIPOTUBOAIHJICMHYCCKUM TPeOOBAHUSM;

3.1.4. OGneruenue 60JM, CBA3aHHOMN C 3a00J€BaHMEeM U (MJIM) MEAMIIMHCKUM BMEIIATEIBCTBOM,
JOCTYIHBIMU CIIOCOOAMU U CPEICTBAMHU, €CIH TAaKOBOE HE MPEMATCTBYET AMATHOCTHUYECKOMY
poLeccy;

3.1.5. IlepeBoa k ApyromMy JedaiiemMy Bpady;

3.1.6. JIo6poBoapHOE HHPOPMHUPOBAHHOE COTJIACHE MAlMEHTA Ha METUIIMHCKOE BMEIIATEIhCTBO
B COOTBETCTBHMH C 3aKOHOJATCIILHBIMU aKTaMH;

3.1.7. Otka3 oT okazaHus (TpPEeKpalleHns1) MEIUIIMHCKOW MOMOIIU, 32 UCKIIOYCHHEM CIy4aes,
MPEeIyCMOTPEHHBIX 3aKOHOJATEIFHBIMU aKTaMU;

3.1.8. Obpamienue c xano00i K TODKHOCTHBIM JTUIAM Y UpeKICHHUS;

3.1.9. Coxpanenne paboTHHUKaMU YUpexkJIeHUs B TaitHe uH(popmamuu o ¢akte ero oOpaiieHus
3a MEIUIIMHCKOW TOMOIIBIO, COCTOSIHUU 3/I0POBbs, JMArHO3€ W MHBIX CBEICHHI, MOJTYUYEHHBIX
mpu ero oOCIeIoBaHMM ¢ JIEYCHHWH, 3a MCKIIOYEHHEM CJIydaeB, MPeayCMOTPEHHBIX
3aKOHOJATEILHBIMH aKTaMH;
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3.1.10. Iomy4yenue B AOCTYHMHON JUIs HETO (Gopme MONHONW MH(YOPMAIMH O COCTOSTHUHM CBOETO
3JI0POBBSI, IPUMEHSIEMBIX METOAAX TUArHOCTUKU U JICYCHUS, a TAaKXKe Ha BBIOOP JIMI], KOTOPHIM
MOJKeT OBITh TiepeiaHa HH(POPMAIUS O COCTOSHUH €T0 370POBBS;

3.2. [TanenT o0s13aH:

3.2.1. IlpuHUMAaTh MEpPBI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBoeBpeMeHHO 00pamarbCs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTENBHO OTHOCHTHCS K MEAUIMHCKUM paOOTHHKAM, JPYTUM JIMI[AM, Y9aCTBYIOIIUM B
OKa3aHMH MEJIUIIMHCKON TIOMOIIIH, a TAK)KE YBa)KaTh MpaBa JAPYTUX MAIEHTOB;

3.2.4. IlpenocTaBisTh JMIy, OKa3bIBAIOLIEMY MEAMLIMHCKYIO IIOMOIlb, H3BECTHYIO €MY
JOCTOBEPHYIO HHPOPMALIUIO O COCTOSIHUM CBOETO 3/J0POBbBSI, B TOM YHUCJIE O MPOTHUBOMIOKA3AHHIX
K MIPUMEHEHHIO JICKAPCTBEHHBIX CPECTB, AINICPIUIECKUX PEAKIHSIX, paHee IePEHECEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHUAX; TIAlMEHT JOJDKeH 3HaTh, YTO CO3HATEIbHOE WCKAKEHHE
WHPOpPMAIIMA O CBOEM 3JI0OPOBHE MOXET OTPA3UTHCS HA TPABHIBHOCTH BBICTABIISIEMOTO
JMarHo3a, Ha3HAYaeMoTO JICYCHHUS U TOBJIMATH HA TIPOTHO3 BBI3IOPOBIICHHSL.

3.2.5. CBOEBpPEMEHHO W TOYHO BBITIOJHATh MEIUIIMHCKHE TPEANMHCAHUS W PEKOMEHIAIUU
JIeyaliero Bpaya;

3.2.6. CoTpynHMYATh C Bpa4yOM Ha BCEX ATanax OKa3aHUs MEIUIIMHCKOUN MOMOIIIH;

3.2.7. CobmronaTh IpaBuiia BHYTPEHHETO PACTIOPSAKA IS MMAIIMEHTOB Y UPEKICHHS;

3.2.8. bepexHO OTHOCHTHCS K HIMYIIIECTBY Y UpEiKICHUS

3.2.9. TlammeHT o00s3aH coOiromaTh Hactosmue mpaBuiaa (cT.27 1.3 deaeparbHOTO 3aKOHA
Ne323-®3) u npaBuiia moxapHoi 6€30MacHOCTH.

3.2.10. He co3pmaBaTh CHUTyalnud, MPEMATCTBYIONIME BBHITIOJHEHUIO TIEPCOHATIOM CBOMX
o0s3aHHOCTEI.

4. IPABWIA IOBEJIEHU A ITAITMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIENA
B YUPEXXJIEHUU

4.1. Kareropudecku 3arpeniaeTcs:

- KypEeHHUE Ha KpbUIbLIE, a TAKXKE B JIFOOBIX MOMEIIEHUAX Y UPEKICHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOUTH INEepcoHaTy YUpEeKICHHMs WM HWHBIM JIMIAM, HaXoIAlIMMCA B YUpexaeHUH; 6o
BBIICHATH OTHOLLIEHUS C HUMH B IPUCYTCTBUM IPYIHUX JIMLL;

- IIPM HEKOPPEKTHOM IOBEIECHUM IAIMEHTa, I'PyObIX BBICKA3bIBAHUAX B aJpeC MEJUIIMHCKOIO
[IepCOHala, Bpady HMEeT MPaBO OTKa3aTh NAlMEHTY B HAOIIOAEHUM M JieueHUH (KpoMme
HKCTPEHHBIX CIIy4aeB);

- Hax0JIeHHE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeICTaBUTENCH MaluenTa, UL B KaOuHeTe
JOIIYCKAeTCsl TOJBKO C pa3pellieHus JIeyallero Bpaya U IPHU YCIOBHM BBIIIOJIHEHUS BCEX €r0
TpeOOBaHMH M YyKa3aHUHM, 3a HCKIIOUEHHEM CIIy4aeB, IPeIyCMOTPEHHBIX JEHCTBYIOIINUM
3aKOHOJATEIbCTBOM.

4.2. B nomermeHusax Y4pexJIeHHs HEOOXOJUMO MOJAEP)KHUBATh YUCTOTY U MOPAIoK. Mycop,
UCIOJb30BAHHBIE CPEICTBA JMYHOW TUIMEHBbI JOJKHBI BBIOpPAchIBATbCS TOJIBKO B YPHBI JJIS
Mycopa, UCIOJIb30BaHHbIE OAXMIIbI TOMEIIAIOTCS B CHEHATIBHYIO YPHY, HAXOISILIYIOCS B XOJUIE
VYupexaenus. bpocars Mycop 1 Gaxuiibl Ha OJI KATETOPHUYECKH 3arpeleHo!

4.3. PekoMeH10BaHO COOMIOAATH MPaBUIa IUYHON TUTHEHBI.

4.4. Bo Bpems snuzemuii OPBU u apyrux 3a0onieBaHMII peKOMEHIyeTCs MCIOIb30BaTh
VWHIVBUAYaJIbHBIE CPEACTBA 3aILUTHI: MApJIEBBIE WJIM WHBIE NOBS3KH, INPEAHA3HAYEHHBIC IS
3aLIUTHI OT PECIUPATOPHON MH(PEKIUH.

4.5. HakanyHe MHBa3MBHOI'O BMEIIATENbCTBA MALMEHT 00s3aH MOJIUCATh UHPOPMHUPOBAHHOE
coTJIacue, IIPEABAPUTEIIBHO U3YUUB €TI0 TEKCT.

4.6. TlanueHT 00s3aH He3aMeIUIUTENbHO W3BECTHTh CBOETO JICUallero Bpada 00 yXyIIIEHUU
COCTOSIHUSI CBOETO 370pOBbs. IIpu 0TCYTCTBMH Jieyaliero Bpaya rnepeaarb JaHHYI0 HH(OpMAIUIo
pabOTHUKY peruCTpaTyphbl MM METUIIMHCKOM cecTpe.



4.7. llepconan VYupexaeHUs WMEET IPaBO YAAJIUTh MalMeHTa U3 YUpEeKJEHUS B Ciydae
HECOOIOICHHSI U3JI0)KCHHBIX MTPABUIT TOBEICHUS.

5. IOPSAJIOK PASPEIIEHUS KOH®JIUKTHBIX CUTY AIIAM
MEXAY YYPEXJIEHUEM U TAIUMEHTOM

5.1. B cinydae HapymieHusi mnpaB mMaleHTa, OH (€ro 3aKOHHBIM MPEACTaBUTENb) MOXKET
oOpatuThCsi ¢ oOpalmeHHueM, KOTOpO€ TIOJaeTcsi Yepe3 perucrparypy © mepeaaercss Ha
paccCMOTpPEHHE 3aMECTUTEITI0 MEAUIIMHCKOTO AupekTopa. OOpaiieHne MOXeT ObITh U3JI0KEHO B
KHUTE XKajno0 M MpeUIoKeHUH MO0 HalpaBiIeHO HAa CaT YUpekJIeHUs B AJIEKTPOHHOM BUJE.
Jlnisi omepaTHBHOTO TOJYYEHHUS OTBETa HA TMPETEH3HI0 (KanoOy) MAIMEeHTy PEKOMEHIYeTCs
OCTaBUTb HOMEP KOHTaKTHOIO Tele(oHa.

5.2. O0Gpaiienre naueHTa pacCMaTpUBAETCS B YCTAHOBJICHHBIE 3aKOHOM CPOKU B COOTBETCTBUU
¢ @enepanibHbIM 3aKOHOM Ne59 «O mopsiike paccMoTpeHus: oOpaieHuit rpaxaan Poccuiickoit
®enepanun» ot 21.04.2006 r. u 3akoHoM P® «O 3ammure npaB noTpeduTeneiy ¢ MomMeHTa e
nosyueHus: YupexaeHueMm. OTBeT Ha oOpallleHle B TUCbMEHHOM BH/I€ HANpaBJIseTCs MalUeHTy
[0 MOYTE MO YKa3aHHOMY UM aJIpecy JIMOO MO KEJaHUI0 MAlMeHTa MOXKET ObIThb BPYYEH €My
JUYHO B coryiacoBaHHOe Bpemsi. OTBeT Ha oOpaleHne, pa3MelieHHOe Ha cailTe YUpexacHus,
HaIpPaBJIIETCS B AJIEKTPOHHOM BHU/IE 110 3JIEKTPOHHOMY aJIpecy, YKa3aHHOMY MaIllUEHTOM.

6. IIOPAIOK ITPEJOCTABJEHUSA UHO®OPMALIUN
O COCTOSAHUMA 3TOPOBbBA ITALTUEHTA

6.1. Hudopmanus o0 COCTOSHHHM 3I0pOBbS TPEIOCTABISAETCS TMAUCHTY B JIOCTYITHOM,
COOTBETCTBYIOIIEH TPeOOBAHUSAM MEIUIIMHCKOW 3TUKU U JIC€OHTOJOTHH (opMe JieHaluM BpauoM
WIM WHBIMU JOJDKHOCTHBIMHU JHLAaMu YupexjaeHus. OHa NOJDKHA COJepKaTh CBEACHUS O
pe3ynpTaTax oOcieqoBaHMs, Hadu4uud 3a00JieBaHUs, JAMAarHo3e M MPOTHO3E, METoJax
o0cie10BaHus U JICUCHUS, CBA3aHHOM C HUMH PHCKE, BO3MOXKHBIX BapUaHTaX MEIUIIMTHCKOTO
BMEIIATENIbCTBA M WX TMOCHEACTBHSX, a TaKKE O pe3ylbTaTaX IIPOBEIECHHOTO JEYEHUs U
BO3MOXHBIX OCJIOKHEHUSX.

6.2. B oTHOILIIEHUHN HECOBEPIICHHOJIETHUX JIUII U JIUL, TPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHHOM
MOPSIIKE HEJleeCOCOOHBIMU, UH(GOPMAIUs O COCTOSHUM 3/I0POBBS MallMEHTa MPEA0CTaBISIETCS
UX 3aKOHHOMY IPEICTaBUTEINIO.

6.3. Nudopmanus, coiepkamiasicss B MEIUIIMHCKOM JTOKyMEHTAIlMU, COCTABIISIET BpaueOHYIO
TallHy ¥ MOJKET MPEeNOCTaBIATbCA 0€3 COrjacusi MalueHTa W ero 3aKOHHBIX MpelCTaBUTENeH
TOJIBKO M0 OCHOBAHUSIM, MIPEIYCMOTPEHHBIM JACHCTBYIOIIUM 3aKOHOJATEbCTBOM.

7. HOPAIOK BbIJIAYM PE3YJIbTATOB JIABOPATOPHBIX HCCJIEJJOBAHUM,
CIIPABOK, BBIIIMCOK U3 MEJJUIIMHCKOU JOKYMEHTAIUU ITAIUEHTY
A JPYI'M JIMIAM

7.1. HOpSII[OK BbIJJa4uu JAOKYMCHTOB, BBIITMCOK nu3 MEIUITHHCKON JAOKYMCHTAlWH,
perilaMCHTUPOBAH HeﬁCTBYTOHJHM 3aKOHOJAaTCJIILCTBOM.

7.2. Tlo npocs6e nanueHTa €My MOKET OBITh BblJlaHa CIIpaBKa O 00JIE3HH WM BBIIIKCKA W3
MEIUIIUHCKOM KapThI. Ha ocHOBaHMH NHCHMEHHOIO 3asBJICHMUS IIalld€HTa €My MOKCT OBITh
Bbl/IaHA 3aBCPCHHA KOIIUS MEIUITUHCKON KapThlI.

8. HOPAAOK OKA3AHUA IIVIATHBIX MEJUIUHCKUX YCJIAYT
MHAOUEHTY WJIN APYTUM JIMIJAM



8.1. Oka3aHue IUIaTHBIX YCIYTI HACEIEHHUIO OCYLIECTBIISIETCS B COOTBETCTBUM C YCTAaHOBJIEHHBIM
PEKUMOM PAOOTHI YUPEKICHHUS.

8.2. IlnaTHble yCIyrM OKa3blBalOTCA B COOTBETCTBUHU C 3aKIIOYEHHBIMH C IpaXJaHaMU WM
OpraHu3alUsIMH JIOTOBOPAMHU HAa OKa3aHHE IUIATHBIX YCIYyTr B MUCbMEHHOH (opme. B norosope ¢
rpakJaHaMH PETJIaMEHTUPYIOTCS YCIOBHUS M CPOKU OKa3aHUs YCIIYT, MOPAJIOK PacyeToB, IIpaBa,
00513aHHOCTH M OTBETCTBEHHOCTH CTOPOH, a TAK)KE HHBIE CYLIECTBEHHBIC YCIOBHSL.

8.3. Ilepen 3akioueHHEM JOrOBOpa MALIMEHT MOXKET O3HAKOMUTCS ¢ TeppuTopuanbHON
IIPOrpaMMOl TOCYAApCTBEHHBIX TrapaHTUH OKa3aHUs MEAMLIMHCKONW momoluu (Ha caiirte),
MEePEeYHEeM IUIATHBIX MEIUIIMHCKUX YCIIYT, HACTOAIIMMH MPaBUIAMH BHYTPEHHETO TPYIOBOTO
pacnopsxa.

8.4. Ilpu 3aKIFOYEHUN JIOTOBOpA MO TPEOOBAHHIO MOTPeOUTENS YUpexkKACHUE MPEAOCTABISLCT B
JOCTYNHOM Gopme MHGOPMALUIO O MIATHBIX MEIULUHCKUX yCIyrax, COJACPKaIlylo CIeayIOIIe
CBEICHMUS:

O UnopsaKd  OKa3aHWUS MEAWIWHCKOW TOMOIIM W CTAaHAApPThl MEAWIMHCKOW TMOMOIIH,
MPUMEHSIEMBIE TIPH MPEIOCTABICHNH TIATHBIX METUIIMHCKUAX YCIIYT;

Oundopmanus O  KOHKPETHOM  MEIUIIMHCKOM  PaOOTHHMKE,  IPEIOCTaBISIOLIEM
COOTBETCTBYIOIIYIO TJIATHYIO MEAUIIMHCKYIO YCIyry (ero mpogecCHoHaIbHOM OOpa3oBaHUM U
KBaJIM(pUKaLIH);

OuadopManus 0 METOAAX OKa3aHUS MEIUITMHCKOW TOMOIIHU, CBS3aHHBIX C HUMH PHCKaX,
BO3MOJKHBIX BHJaX MEIUIIMHCKOTO BMEIIATENLCTBA, WX TMOCICACTBUSX U  OXHJIAEMBIX
pe3yibTaTax OKa3aHHUsi METUIIMHCKOM MOMOIIH;

UL npyrue cBeieHus, OTHOCAIIUECA K IPEIMETY JOTOBOPA.

8.5. TlamueHTsl, MOJB3YIONIUMECS TUIATHBIMU MEIUIIMHCKHUMH YCIyraMu, OOS3aHBI BBITIOJHATH
TpeOoBaHus, 00ECIIeUNBAIOIINE KAUECTBEHHOE MPEA0CTaBICHHE IIJIATHON MEIUIIMHCKON yCIyTH,
BKIIOUass cooOmieHne VcnomHuTento HEOoOXOOUMBIX JJIsi HEro CBEIEHUH, a Takke
YCTaHOBJIEHHbIE B YUYpPEKICHUU IMpaBUJa BHYTPEHHETO pacnopsaka s COTPYAHUKOB M
MallMEeHTOB.

8.6. YupexaeHue mpeaoCcTaBiseT MOTPeOUTeo (3aKOHHOMY MPEACTABUTEIIO MMOTPEOUTEINS) TI0
ero TpeOOBaHMIO U B JOCTYIHOM 17151 Hero popme nHbOopMaITHIO:

[J[Jo COCTOSIHMM €ro 3/J0POBbs, BKJIIOUash CBEICHHS O pe3yibTaTax 00OCIelI0BaHUs, AUArHO3E,
METOJaX JICYECHUS, CBA3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHaHTaX U MOCIJIEICTBUIX
MEJIMLIUHCKOr0 BMEIIATEIbCTBA, O’KUIAEMBIX PE3yJIbTaTax JICUEHUS;

(1106 wucmonb3yeMbIX MPH MPEIOCTABICHUU IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, Hoka3zaHusx (IPOTUBOIOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTkaza morpedutess mociae 3aKI0YeHHs I0r0BOpa OT MOJTYYEeHUS MEAULUHCKUX
ycIoyr J0roBop pacrtopraerca. Hcmomxutens uHGOpMUpPYET NOTpeOUTENs (3aKa3uuka) O
pacTop>KeHUU JOTOBOpa MO WHUIMATHBE MOTPEOUTENS, MPU 3TOM NOTPeOUTENb (3aKa34HK)
OTJIAYMBAET MCIIOJHUTENIO (PAaKTUUYECKH TOHECEHHBbIE HCIOJHUTENIEM pacXoJbl, CBSI3aHHBIE C
WCIIOJIHEHUEM 00513aTEeNbCTB 0 JI0TOBOPY.

8.8. HcnonmuuteneM MocCie WCHOJIHEHHS JOTOBOpa BBIAAIOTCS MOTPEOUTENIO (3aKOHHOMY
MPEJICTABUTENI0 TOTPEOUTENS) METUIIMHCKUE JTOKYMEHTHI (KOMHH MEIUIIMHCKUX TOKYMEHTOB,
BBIMTUCKA U3 MEIUIIMHCKUX JOKYMEHTOB), OTpPaXKarolMe COCTOSHHE €ro 3J0pOBBs TOCTE
MOJTYYEHUS TIJIATHBIX MEIUIIMHCKUX YCIIYT.

8.9. Omnara MeIUIIMHCKUX YCIIYT, IPEIOCTaBIsEMBIX B COOTBETCTBHH C YKa3aHHBIM JI0TOBOPOM,
OCYHIECTBJISIFOTCS B COOTBETCTBUM C ['paxknanckum kogexkcoM Poccuiickoit denepanun 3akoHOM
Poccuiickoit @enepanuun «O06 opraHn3zanuy cTpaxoBoro zena B Poccuiickoit @enepanumy.

8.10. HcnonHuTenb mNpeaoCTaBiseT IUIATHbIE MEAULIMHCKUAE YCIYTH, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIOBHSIM JIOTOBOPA, a IPU OTCYTCTBUH B JIOTOBOPE YCIOBUIN 00 MX Ka4yecTBe —
TpeOOBaHUSAM, TMPEABABIAEMBIM 3aKOHOIATENLCTBOM Poccuiickoit ®enepanuu K yciayram
COOTBETCTBYIOIIErO BUJIA.

8.11. IlnaTHple MEOWIIMHCKUE YCIYTH MPEIOCTABISIOTCS MPH HATWYUH HHPOPMUPOBAHHOTO
TOOPOBOJIBHOTO COTJIacHs MOTpeOUTeNs (3aKOHHOTO MPECTaBUTENsT MOTpeOUTeNsi), JAHHOTO B



MOPSJIKE, YCTaHOBJIEHHOM 3aKOHOJaTelnbcTBOM Poccuiickoit @enepanuu 00 oxpaHe 370pOBbs
rpaXkaaH.

8.12. VcrosHUTENh MPEIOCTABISET MOTPEOUTENO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTEINS)
o ero TpeOOBaHUIO U B JIOCTYITHOM Jyist Hero popme nH(OPMAIINIO: O COCTOSIHUU €T0 310POBbSI,
BKJIIOYAs CBEACHUS O pe3ylbTaTax OOCIEeJI0BaHMA, JHArHO3e, METOJAaX JICYCHHUS, CBSI3AHHOM C
HUMHU pHUCKE, BO3MOXHBIX BapMaHTaXx M IMOCIEACTBUIX MEAULMHCKOIO BMEIIATEIbCTBA,
OKMJAEMBbIX pe3yJbTaTax JeueHusi; o0 UCHOJIb3yEMBIX IpPU MPEJOCTABICHUU IUIATHBIX
MEJUIMHCKUX YCIYr JIEKapCTBEHHBIX IIpenaparax, I10Ka3aHUsX (MPOTUBOIIOKA3aHUAX) K
[IPUMEHEHMUIO.

8.13. B cootBercTBUM ¢ 3akoHOJaTeNnbcTBOM Poccuiickoil @exepanuu YupexaeHUe HeCeT
OTBETCTBEHHOCTb II€pe]l MOTPEOUTENEM 3a HEUCIOJHEHHE WIM HEHa/UIe)Kallee HCIOJHEHHE
YCIIOBUH JIOTOBOpa, HECOOJIOJEHHE TPeOOBAaHUN, MPEIBSIBISEMBIX K METOJaM JAUArHOCTUKH,
NpOo(QUIAKTUKU U JIEUEHUs, pa3pelieHHbIM Ha Tepputopun Poccuiickoit denepanuu, a Takxke B
cllydae MPUYMHEHUs Bpesia 3J0pPOBBIO U )KU3HU NMOTPEOUTENS;

8.14. Ilotpeburenu, Nonb3yOLUIUECS MIATHBIMU YCIyraMH, BIpPaBe NMPEAbABIATH TPeOOBaHUS O
BO3MEIIEHUHN YOBITKOB, MPUYMHEHHBIX HEHCIIOJIHEHHWEM WM HEHaJUIekKallUM HCIOJIHEHUEM
YCIIOBU JIOTOBOpa, BO3MEIIEHUH YIIepOa B cilydae MPUUYMHEHHUS BpeAa 370pPOBbIO U KU3HH, a
TaKkk€ O KOMIIEHCAllMd TPUYMHEHHOTO MOPAJbHOTO Bpela B  COOTBETCTBUU  C
3aKoHOJ1aTenbcTBOM Poccuiickoit denepannu;

8.15. Tlpum HecoOmoneHNN YupexaeHueM o0053aTelnbCTB [0 CPOKaM HCIIOJHEHUS YCIyT
MOTpeOUTeNb BIpPaBe HA3HAUUTHh HOBBIA CPOK OKa3aHWs YCIYI'H; MOTpeOOBaTh MCIIOJIHEHUS
YCIIYTU JPYTUM CIEMUAINCTOM; PAaCTOPTHYTh I0TOBOP U MOTPEOOBATH BO3MEIICHHUSI YOBITKOB.
8.16. B ciyyae HEBO3MOXKHOCTH WCIIOJHEHUS YCIYT, BO3HUKIIEH MO BUHE MOTPEOUTENS, YCIYTH
HoJUIeXkaT oriaTe B o0beMe (paKTHUECKU MOHECEHHBIX PACX0I0B;

8.17. IlpeTreH3uun U CIOPHI, BOSHUKIINE MEXIY MOTpeOUTeneM u YUpexkJACHHEM, pa3pelIaroTcs
[0 COTJIAIICHUIO CTOPOH WJIM B CyJeOHOM MOpPAJKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.



